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INTRODUCTION

ROBOPLAN, distributor YASKAWA Robotics Division - Portugal presents, through its After-Sales 
Department, a new global service program that aims to provide its customers with a set of 
solutions to optimize the production conditions of its robot park.

The high degree of training and experience of its technical team, both in the different genera-
tions of equipment, as in the various applications, allows to guarantee a quick and efficient 
intervention.

The genuine quality of MOTOMAN equipment and consumables, coupled with their factory 
warranty, guarantee a robust and reliable use.
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AFTER-SALES SERVICES

NON-STOP CONTRACT

- Provision of all services with special prices.
- Annual preventive maintenance on all robots under contract.
- Corrective Maintenance with priority scheduling.
- Telephone support for customers with contracts in order to minimize the downtime of the robots.
- Component Repair.
- Retrofiting of robots.
- Repositioning of robotic cells.
- Programming of robotic cells.
- Training dedicated to the operation / programming of robotic cells.
- Supply of spare parts.
- Supply of consumables / spares.

The Maintenance Contract provides for the following benefits:

- Annual preventive maintenance intervention for all robots under contract, including labor, 
supply of batteries and lubricating products (excludes any replacement equipment, stays and 
travel by technicians).
- Preparation of an individual report of the Preventive Maintenance intervention carried out and 
identification of any needs for Corrective Maintenance.

Telephone technical support service, on working days from 8 am to 8 pm.
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NON-STOP CONTRACT

Operations to be carried out during Preventive Maintenance:

- Annual replacement of batteries and lubricating products in robots operating at "2 or more 
shifts". In case the use is “1 Shift”, the replacement will be made every two years (odd years). In 
the remaining years (pairs), the robot will be analyzed and, if necessary, batteries and / or lubri-
cating products will be replaced.
- Collection and recycling of lubricants and batteries at the end of their life.
- Cleaning and checking the general condition of the robot, including drawing up an individual 
report of the intervention.
- Checking and retightening the electrical connections of the controller.
- Cleaning of the ventilation / cooling equipment of the controller.
- Programming backup of the robot, if the equipment allows it. Backup management will be 
carried out by ROBOPLAN, for quick resolution of future robot stops due to malfunction.
- Robot test in manual and automatic mode.

This maintenance does not include the maintenance service for process equipment that must be 
carried out on a monthly basis.

RESUME

- This contract ensures the provision of After-Sales services on preferential terms and at an 
optimized cost.
- The ROBOPLAN NONSTOP Maintenance Contract requires automatic renewal.
- 10% discount on consumables / spares.
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